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IMPORTANT NOTICE

 HITACHI pursues a policy of continuing improvement in design and performance of products.

 HITACHI cannot anticipate every possible circumstance that might involve a potential hazard.

 This heat pump air conditioner is designed for standard air conditioning only. Do not use this heat pump
air conditioner for other purpose such as drying clothes, refrigerating foods or for any other cooling or
heating process.

*
*
*
*
*

*

*

unit. It could adversely affect the animals and plants.

International Organization for Standardization, ISO5149 or European Standard, EN378 or Japan Standard,
KHKS0010.

If this is not the case, the customer should add safety such as caution and operating signs in the native
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SAFETY SUMMARY

< Signal Words >
Signal words are used to identify levels of hazard seriousness.

:
will result in death or serious injury.

:

:

: .

: NOTE is useful information for operation and/or maintenance.

DANGER

WARNING

CAUTION

NOTICE

NOTE
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1. Safety Summary

 Do not perform installation work and electrical wiring connection by yourself. Contact your
distributor or dealer of HITACHI and ask them for installation work and electrical wiring by service
person.

 Do not modify the electrical wiring. It may cause serious accident.

 Do not pour water into the remote control switch (hereafter called “controller”).
This product is equipped with electrical parts. If poured, it will cause a serious electrical shock.

 Do not operate switches with wet hand. It may cause an electrical shock.
 In case that the protective devices often function or the operation switches do not function well,

turn OFF the main power supply and contact your distributor or dealer of HITACHI.
 In case that other abnormalities are found, stop the system, turn OFF the main power supply and

contact your distributor or dealer of HITACHI.

 Do not install the indoor unit, outdoor unit, controller and cable at such places as;
(1) where oil vapor or oil is dispersed
(2) where the hot springs are near (in a sulfuric environment)
(3) where generation, staying or leaking of gas is detected
(4) where the sea is near (in the salty environment)
(5) an acid or alkaline environment

 Do not install the indoor unit, outdoor unit, controller and cable within approximately
3 meters from strong electromagnetic wave radiators such as medical equipment.
In case that the controller is installed in a place where there is electromagnetic wave radiation,
shield the controller and cables by covering with the steel box and running the cable through the
metal conduit tube.

 In case that electric noise is applied at the power source for the indoor unit, provide a noise
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2. Switch Names and Functions

NOTE:

Display Part

A/C

COOL
HIGH

LOUV. ADJ

Meeting Room
MODE SPEED LOUV. TEMP

FLTR

OK ?

Filter Sign Indicator FLTR

Operation Lock Indicator

Schedule Timer IndicatorSwing Louver
Indicator
(

Fan Speed Indicator
(

Directional Key Enter Key

RUN/STOP Switch
(

Run Indicator

Operation Mode
Indicator
(

Operation Guide
Indicator

Room Name
Indicator
(

Operation Part

Setting Temperature
Indicator (

Help Switch
(

Return Switch

Menu Switch
(
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ATTENTION
The recommendable set temperature is as
follows;
* Cooling Operation: 27 to 29oC
* Heating Operation: 18 to 20oC
* Dry Operation: 23 to 25oC

<Function>
* Cooling Operation (COOL):

To decrease the room temperature.
* Heating Operation (HEAT):

To increase the room temperature.
* Dry Operation (DRY):

To decrease the humidity in the room.
* Cooling/Heating Automatic Operation (AUTO):

To cooling and heating automatic changeover.
* Air Flow Operation (FAN):

To circulate the air in the room.

<Before Operation>

Supply the electrical power to the system
for approximately 12 hours before start-up
after long shutdown. Do not start the system
immediately after the power supply, it may
cause a compressor failure, because the
compressor is not heated well.
Do NOT turn OFF the power supply during the
seasons.
Make sure that the outdoor unit is not covered
with snow or ice.  If covered, remove it by using
hot water (less than 50oC).
If the water temperature is higher than 50oC, it
will cause damage to plastic parts.

3. Operation Method
3.1 Basic Operation

(1) Item Selection
By pressing “ ”or “ ”, the icon “ ” will 
move to the next item in order of the 
indications “MODE”, “SPEED”, “LOUV.” and 
“TEMP”.

(2) Change of Settings
With the item (“MODE”, “SPEED”, “LOUV.” 
or “TEMP”) selected, press “ ” or “ ”.
The setting will be changed.

3.2 Operation Mode
(Cooling, Heating, Dry, Cooling/Heating 
Automatic and Air Flow Operation)

(1) Turn ON the power supply.

(2) Press “ ” or “ ” and select “MODE”.

(3) By pressing “ ” or “ ”,
the operation mode will be changed as 
follows.

NOTE:
The advanced setting is required for the “AUTO” 
operation.  Contact your distributor or dealer of 
HITACHI for detailed information.

A/C

MODE SPEED LOUV. TEMP

COOL
MED

Meeting Room

MODE ADJLOUV.

OK

A/C

MODE SPEED LOUV. TEMP

HEAT
HIGH

SPEED ADJ

Meeting Room

OK

Connecting

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

A/C

MODE SPEED TEMP

HEAT
HIGH

SPEED ADJ

Meeting Room

OK

OK

FAN

AUTO

DRY

HEAT

COOL
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4. Setting Method
4.1 Temperature Setting

(1) Press “ ” or “ ” and select “TEMP”.

(2) By pressing “ ”, the temperature is 
increased by 1oC.  (Max. 30oC)
By pressing “ ”, the temperature is 
decreased by 1oC.
(Cooling, Dry, Air Flow operation: Min. 19oC)
(Heating operation: Min. 17oC)

NOTE:
The max./min. temperature is available to 
change by setting the cooling lower limit for 
setting temperature (or heating upper limit for 
setting temperature) from the function selection. 

4.2 Fan Speed
(1) Press “ ” or “ ” and select “SPEED”.

(2) By pressing “ ” or “ ”,
the fan speed will be changed as follows.

NOTES:
• During the dry operation, the fan speed is 

automatically changed to “LOW” and cannot be 
changed to other fan speed.  (“LOW” will NOT 
be displayed on LCD (liquid crystal display) at 
this time.  The present setting condition will be 
displayed on LCD.)

• The fan speed settings “HIGH 2” and (or) 
“AUTO” may not be available depending on 
the indoor unit type.

A/C

MODE ADJTEMP

MODE SPEED TEMP

COOL
HIGH

Meeting Room

A/C

MODE ADJTEMP

MODE SPEED TEMP

COOL
LOW

Meeting Room

OK

OK

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

OK

OK

HIGH 2

HIGH

MED

LOW

AUTO
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4.3 Swing Louver Direction
(1) Press “ ” (run/stop).

Make sure that the operation is started. 
Press “ ” or “ ” and select “LOUV.”.

NOTE:
For the indoor unit without the auto louver 
mechanism, the indication of “LOUV.” will NOT 
be displayed on LCD. 

(2) By pressing “ ” or “ ”, the louver direction 
will be changed as follows.

NOTES:
•

unit type.  Check Installation & Maintenance 
Manual for Indoor Unit to be used for the 
detailed information. 

• Louver position on LCD and the actual louver  
position may not match during the auto swing 
operation.

checking the position on LCD.
•  The louver may NOT stop immediately right 

after the switch is pressed. 

5. Operation
5.1 Operation Start
Press “ ” (run/stop).
The run indicator will be turned on and the 
operation will be started. 

NOTE:
< Temperature/Air Flow Setting >
The setting condition will be memorized once 

setting is not required.  In case that the setting 
change is required, refer to the item 3.1 to 4.3.

 : Auto swing operation will be started.  At this 
time, the louver will swing repeatedly on 
LCD.

A/C

LOUV.

SPEED ADJTEMP

MODE SPEED TEMP

COOL
MED

Meeting Room

OK

A/C

LOUV.

SPEED ADJTEMP

MODE SPEED TEMP

COOL
MED

Meeting Room

OK

Recommended
Angle

Auto-Swing

Recommended
Angle

Angle
Range

Angle
Range

LCD Indication COOL, DRY HEAT, FAN

A/C

MODE SPEED LOUV. TEMP

COOL
MED

Meeting Room

MODE ADJLOUV.

A/C

MODE ADJTEMP

MODE SPEED TEMP

COOL
MED

Meeting Room

OK

OK

NOTE:
After the heating operation is stopped, 

5.2 Operation Stop
Press “ ” (run/stop) again.
The run indicator will be turned off and the 
operation will be stopped.
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6. Operation Lock
 • This function is used to lock the setting from the 

remote control switch.
 • The following functions are applicable. 

(a) Operation Mode (MODE)
(b) Temperature Setting (TEMP)
(c) Fan Speed (SPEED)
(d) Swing Louver Direction (LOUV.) 

(1) Setting of the operation lock, 
press “ ” and “ ” (return) simultaneously for 
3 seconds.  The icon of  “ ” will be turned 
ON.  Even when “ ” or “ ” is pressed, 
locked setting items will be skipped.

(2) Cancellation of the operation lock, 
press “ ” and “ ” (return) simultaneously 
for 3 seconds.  “ ” will be turned OFF, and 
operation lock will be canceled.

7. Menu Operation
7.1 Menu
• Every setting function is displayed in the menu.
• Refer to the item 7.2 to 7.13 for each function. 

NOTE:
: Unable to set 

If the function with “ ” is selected from the 
menu, “No Function” or “Setting Disabled” will be 
displayed on the lower screen.

(1) Press “ ” (menu). 
The menu will be displayed. 

(2) Select the function by pressing “ ” or “ ”
and press “OK”.
(“ ” will be displayed if the function is not 
available.)

(3) Press “ ” (return) to return to the normal 
mode (Operation Mode Indication).

A/C

MODE SPEED TEMP

COOL
HIGH

Meeting Room

OK

OK

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

OK

OK

OK

OK

NOTES:
• Every time pressing “ ” and “ ” (return) 

simultaneously for 3 seconds, the operation 
lock state will be switched alternately to 
locked/unlocked.

• Select the functions to lock at the function 
selection setting.
Contact your distributor or dealer of HITACHI 
for detailed information.

NOTE:
If the menu screen remains unchanged for 
approximately 10 minutes, the screen will 
automatically return to the normal mode.
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7.2 Filter Sign Reset 

indication.

NOTE:
If the function with the indication of “ ” is 
selected from the menu, “Setting Disabled” will be 
displayed because the setting accumulated time is 

(1) Select “Filter Sign Reset” from the menu and 
press “OK”.

(2) Select “Yes” by pressing “ ” or “ ” and 
press “OK”.
The indication of “FLTR” will be turned OFF 
and the screen will return to the normal 
mode.

FLTR

OK

Reset filter sign?

Filter Sign Reset

Yes No

SEL. ENT. RTN.

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

OK

OK

7.3 Elevating Grille 
This function is available only when the elevating 
grille is equipped with the air panel.

<Caution of Setting Elevating Grille into Air Panel
After Cleaning >

When the air inlet grille is set inside the air panel, 
ensure that the air inlet grille is horizontal and the 
wire is suspended tightly without loosening.  After 
the above is ensured, set the air inlet grille.
If the air inlet grille is inclined and the wire is 
loosened, they may be caught in the pulley.  It may  
lead to a failure of the pulley or pulley block.  If the 
worst happens, it may cause personal injury due 
to falling the air panel.

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

Wire

Air Inlet Grille
Slowly push the air inlet grille
in the arrow direction.

Horizontal

Wire is loosened.

This function is for the air inlet grille automatically 
moves upward or downward from the air panel 

NOTES:
• This function is available only when the elevating 

grille is equipped with the indoor unit. 
• Make sure that the unit operation is stopped 

before using the elevating grille. 
• The elevating grille function is not available when 

the unit is operated.

(1) Press “ ” (menu) and select “Elevating 
Grille” from the menu.  Press “OK”. 

NOTE:
If the number of indoor unit connected with 
the remote control switch is 1 (one), (3) will be 
displayed after the procedure (1).
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(2) Select the indoor unit by pressing 
“ ”, “ ”, “ ” or “ ”.  Press “OK”.

UPDW

OK

Elevating Grille

All
00-00
01-01
02-02

ENT. RTN.SEL.

(3) Press “ ”.
The elevating grille starts lowering. 

• Once “ ” is pressed, the elevating grille 

• If “ ” is pressed once again, the elevating 
grille lowers by 50cm from the present height. 
(When “ ” is pressed each time, the elevating 
grille lowers respectively by 50cm.) 

• To stop the elevating grille, press “ ”.

(4) ”.
The elevating grille starts rising.  The grille 
will be set inside the air panel and stopped 
moving after 3 seconds. 
(If the air inlet grille is inclined at this time, 
press “ ” again.  An inclination may be 
corrected.)

(5) Press “ ” (return).
The screen will return to (2).
(If necessary, set the elevating grille for other 
indoor units.)

” (return) 
again.  The screen will return to the menu. 
If “ ” (return) is pressed once again, the 
screen will return to the normal mode.

UPDW

OK

Elevating Grille

All
00-00
01-01
02-02

ENT. RTN.SEL.

UPDWElevating Grille:All

Press       to raise/lower grille.

RTN.

UPDWElevating Grille:All

Press       to raise/lower grille.

RTN.

OK

7.4 Simple Timer Operation 
• This function is used to start or stop the unit 

operation at the setting time. 
• The timer operation contents can be set from 

“Once” or “Everyday”.

(1) Select “Simple Timer” from the menu and 
press “OK”. 
The simple timer setting will be displayed.

(2) Press “ ” or “ ” to select the setting items.
The setting items are displayed “Timer 
Ope.”, “ON Time” and “OFF Time”.

NOTE:
If the number of indoor unit connected with the 
remote control switch is 1 (one), the screen will 
return to the normal mode after “ ” (return) is 
pressed.

NOTE:
If the present time has not been set yet, 
automatically “Set Date/Time” will be displayed.  
Refer to the item 7.10 “Adjusting Date/Time”.

(3) Press “ ” or “ ” to set each setting content 
for the selected item.
When “Timer Ope.” is selected, the setting 
contents are switched in order of “Not Used” 

 “Once”  “Everyday” by repeatedly 
pressing “ ” or “ ”.
When “ON Time” or “OFF Time” is selected, 
the setting time can be set every 30 minutes 
by pressing “ ” or “ ”.  Press and hold “ ”
or “ ”, the setting time can be continuously 
indicated.

NOTE:
If “Once” of the timer operation setting 
is selected, the setting content will be 
automatically changed to “Not Used” after 
“Once” timer operation.

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

Simple Timer

Timer Ope. Not Used

ON Time - - : - -

OFF Time - - : - -

15:10(Fri)

ENT. RTN.SEL. ADJ OK

OK

Simple Timer

Timer Ope. Everyday
ON Time 08 : 30
OFF Time - - : - -

15:10(Fri)

ENT. RTN.SEL. ADJ OK

OK

OK
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(4)

(5) ” or “

“

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

OK

OK

NOTE:

*

*

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

Schedule Timer

Schedule ON/OFF
Holiday Setting
Day/Time Setting

15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

OK

OK

•

•

•

(2) ” or 
“

NOTE:

Set timer operation?

Simple Timer

Yes No

SEL. ENT. RTN.

15:10(Fri)

OK

OK
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OK

Sun

Mon
Tue
Wed
Thu
Fri
Sat

Weekly Schedule Setting
0 6 12 18

15:10(Fri)

ENT. RTN.SEL.

OK

OK

(3) Select the day of the week (from Mon. to 
Sun.) by pressing “ ” or “ ”.
Press “OK”.

• “ ” (run) and “ ” (stop) will be displayed on 
LCD.

• To copy the setting contents of the previous 
day, press “ ” and “OK” simultaneously.

< Example >
The setting contents of Monday is copied in 
Tuesday. 
(a) Select “Tue”.
(b) Press “ ” and “OK” simultaneously.
(c) The setting contents of Monday are 

copied in Tuesday.

OK

Timer Setting (Mon)
1
2
3
4
5

15:10(Fri)

ENT. RTN.SEL. ADJ

OK

OK timers are set for Monday;
ON Timer:  8:30
OFF Timer:  12:15
Setting Temperature:  28oC

(5) Press “OK”.

(4) Select the schedule No. (from 1 to 5) by 
pressing “ ” or “ ”.
Select “ON Time”, “OFF Time” or “Setting 
Temperature” by pressing “ ” or “ ”.
Set the ON/OFF timer and temperature by 
pressing “ ” or “ ”.

• Press or keep pressing “ ” or “ ” to adjust 
numbers.

• Five different schedule timers (max.) can be 
set for each day of the week.

“ ” will be indicated when the 
schedule operation is activated. 

(6) Select “Yes” by pressing “ ” or “ ” and 

and the screen will return to the normal 
mode.
To set other days of the week, select “Set 
other day” and press “OK”.

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

OK

Set the timer?

Yes No

Timer Setting (Mon)

Set other day

SEL. ENT. RTN.

15:10(Fri)

OK

OK

OK

NOTE:
In the case of the following condition, the 
schedule operation is NOT available;
* When the prohibiting operation by remote 

control switch is set from the central controller.
* When “ ” is indicated on LCD, the schedule 

operation cannot perform.  Set the date and 
time according to the item 7.10 “Adjusting 
Date/Time”.

OK

Sun

Mon
Tue
Wed
Thu
Fri
Sat

Weekly Schedule Setting
0 6 12 18

15:10(Fri)

ENT. RTN.SEL.
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7.5.2 Holiday Setting
• This function is used to deactivate the schedule 

operation temporarily. 
• This function is used to deactivate the schedule 

operation just for one day.  After that, the 
schedule operation will recover automatically. 

• This function is used to set irregular schedules 
such as national holidays.

(1) Select “Schedule Timer” from the menu and 
press “OK”.
The schedule timer setting will be displayed.

(2) Select “Holiday Setting” by pressing “ ” or
“ ” and press “OK”.

(3) Select the day of the week to stop the 
operation by pressing “ ” or “ ”.
Select “HOL. ON/OFF” by pressing “ ” or “ ”.

• “ ” and “ ” will be changed to “ ” and “ ” on 
LCD.

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

OK

Schedule Timer

Schedule ON/OFF
Holiday Setting
Day/Time Setting

15:10(Fri)

ENT. RTN.SEL.

OK

0 6 12 18

Sun

Mon
Tue
Wed
Thu
Fri
Sat

Holiday Setting 15:10(Fri)

ENT. RTN.SEL. HOL. ON/OFF

OK

OK

OK

OK

OK

OK

(5) Select “Yes” by pressing “ ” or “ ” and 
press “OK”.  The holiday setting will be 

normal mode.

(4) Press “OK” after the setting is completed.

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

OK

Save holiday setting?

Holiday Setting

Yes No

SEL. ENT. RTN.

15:10(Fri)

OK

OK

OK

NOTE:
“ ” will be turned off when the holiday setting 
is activated. 
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7.5.3 Schedule ON/OFF Setting
• This function is used to deactivate the schedule 

operation temporarily. 
• The schedule operation will not be carried out 

when “OFF” is set in this function.
• This function is used to apply for long period of 

holidays.

(1) Select “Schedule Timer” from the menu and 
press “OK”.

(2) Select “Schedule ON/OFF” by pressing “ ”
or “ ” and press “OK”. 

(3) Select “Yes” by pressing “ ” or “ ” and 
press “OK”.  The schedule ON/OFF setting 

to the normal mode.

• “ ” will be turned on when the setting of 
schedule operation is ON. 

• “ ” will be turned off when the setting of 
schedule operation is OFF.

Menu

Schedule Timer
Simple Timer
Function 3
Elevating Grille 01

/
03

Filter Sign Reset
15:10(Fri)

ENT. RTN.SEL. OK

OK

Schedule Timer

Schedule ON/OFF
Holiday Setting
Day/Time Setting

15:10(Fri)

ENT. RTN.SEL.

OK

Turn ON schedule function?

Schedule ON/OFF

Yes No

SEL. ENT. RTN.

15:10(Fri)

OK

OK

OK

OK

OK

OK

NOTE:
Even if the setting of schedule operation is OFF, 
the schedule operation will be activated. 

7.6 Individual Louver Setting
7.6.1 Setting
This setting is available only for the indoor unit 
adopting the individual louver.  The each louver 
angle can be set individually.

NOTES:
• This function is available only when the indoor 

unit corresponds to the individual louver. 
• This function cannot be set when the unit is 

stopped.
• The fan speed will be changed to “LOW” while 

this function is being set. (After the setting is 
completed, the unit operation will be back to 
normal.)

• As for “Start-up of Heating Operation”, “During 
Defrost Operation” and “Activation of Thermo-

horizontal position automatically even when this 
function is activated. 

• This function will not be available if
2 (two) remote control switches (including 
multifunctional remote control switch + wireless 
remote control switch) are used.

(1) Select “Louver Setting” from the menu and 
press “OK”.
The individual louver setting menu will be 
displayed.

(2) Select “Louver Setting” from the individual 
louver setting menu and press “OK”. 

Menu

Function 10
Total Heat Exchanger SET
VENTI
Louver Open/Close 02

/
03

Louver Setting
15:10(Fri)

ENT. RTN.SEL. OK

OK

Cancel INDV Louver SET
Louver Setting

Louver Setting

ENT. RTN.SEL.

OK

OK

NOTE:
If the number of indoor unit connected with 
the remote control switch is 1 (one), (4) will be 
displayed after the procedure (2).
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(3) Select the indoor unit to change the louver 
direction by pressing “ ”, “ ”, “ ” or “ ”.
Press “OK”.

(4) Press “ ” or “ ” and select the louver from 1 
to 4.  The selected louver is opened and the 
other louvers are closed.

(5) Select the louver angle by pressing “ ” or
“
will be displayed.

(6) Select “Yes” by pressing “ ” or “ ” and 

screen will return to the normal mode.

(7) Ensure that “INDV” is turned on at the air 

OK

Louver Setting

01-01
01-02
01-03

Select unit to set.
01-04

ENT. RTN.SEL.

OK

Louver Setting:01-03

Adjust air direction & louver angle.

1 2 3 4

ENT. RTN.SEL. ADJ

OK

Louver Setting:01-03

Adjust air direction & louver angle.

1 2 3 4

ENT. RTN.SEL. ADJ

OK

Set individual louver?

Louver Setting:01-03

Yes No

SEL. ENT. RTN.

A/C

INDV

MODE SPEED LOUV. TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

NOTE:
The louver direction without “INDV” will comply 
with the setting of the normal mode.

INDVINDVINDVINDVINDVINDVINDVINDV

NOTE:

if the individual louver is set.

The louver angle will be changed as follows.
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(4) Select “Yes” by pressing “ ” or “ ” and 
press “OK”.  The individual louver setting will 
be cancelled and the screen will return to the 
normal mode.

(2) Select “Yes” by pressing “ ” or “ ” and 
press “OK”.  The louver will be open (closed) 
and the screen will return to the normal 
mode.

7.6.2 Cancellation of Louver Setting 
(1) Select “Louver Setting” from the menu and 

press “OK”.

(2) Select “Cancel INDV Louver SET” from the 
individual louver set and press “OK”. 

(3) Select the indoor unit to cancel by pressing
“ ”, “ ”, “ ” or “ ”.  Press “OK”.

7.7 Louver Open/Close
• This function is used to fully open louver for 

direction (manually). 
• This function cannot be set when the unit is 

operated.

(1) Select “Louver Open/Close” from the menu 
and press “OK”.

Menu

Function 10
Total Heat Exchanger SET
VENTI
Louver Open/Close 02

/
03

Louver Setting
15:10(Fri)

ENT. RTN.SEL. OK

OK

Cancel INDV Louver SET
Louver Setting

Louver Setting

ENT. RTN.SEL.

OK

Cancel individual louver?

Cancel INDV Louver SET:01-03

Yes No

SEL. ENT. RTN.

OK

Cancel INDV Louver SET

01-01
01-02
01-03

Select unit to cancel.
01-04

ENT. RTN.SEL.

Menu

Function 10
Total Heat Exchanger SET
VENTI
Louver Open/Close 02

/
03

Louver Setting
15:10(Fri)

ENT. RTN.SEL. OK

OK

Open louver?

Louver Open/Close

Yes No

SEL. ENT. RTN.

OK

OK

OK

OK

NOTE:
If the number of indoor unit connected with 
the remote control switch is 1 (one), (4) will be 
displayed after the procedure (2).

NOTE:

if the individual louver is set.

NOTE:
All the individual louver setting will be cancelled. 

NOTE:
Refer to Installation & Maintenance Manual for 

direction.
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(3) Select “Yes” by pressing “ ” or “ ” and 

7.8 Ventilation   

<Function>
* A/C (Air Conditioning):

To operate the air conditioner individually.
* VENTI (Ventilation):

To operate the total heat exchanger individually.
* A/C+VENTI:

To operate the air conditioner and the total heat 
exchanger together.

NOTE:
This function is available only when the total heat 
exchanger is connected.

“OK”.

(2) By repeatedly pressing “ ” or “ ”, the 
indication is changed in order of “A/C”, 
“VENTI” and “A/C + VENTI”.
Select the operation target and press “OK”.

Menu

Function 10
Total Heat Exchanger SET
VENTI
Louver Open/Close 02

/
03

Louver Setting
15:10(Fri)

ENT. RTN.SEL. OK

OK

VENTI

SEL'D UNIT A/C + VENTI

ENT. RTN.ADJ

OK

Fix desired mode?

VENTI

Yes No

SEL. ENT. RTN.

OK

OK

OK

OK

OK

OK

7.9 Setting of Total Heat Exchanger   
This function is used to change the ventilation 

NOTE:
This function is available only when the total heat 
exchanger is connected.  This function cannot be 
set when the unit is operated.

 (1)

exchanger set will be displayed.

(2) By repeatedly pressing “ ” or “ ”, the 
indication is changed in order of AUTO 
VENTI THEX VENTI 
VENTI.  Select the operation target and 

displayed.

(3) Select “Yes” by pressing “ ” or “ ” and 

Menu

Function 10
Total Heat Exchanger SET
VENTI
Louver Open/Close 02

/
03

Louver Setting
15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

OK

Total Heat Exchanger SET

VENTI Mode THEX VENTI

ENT. RTN.ADJ

OK

OK

OK

Fix setting of total heat
exchanger?

Total Heat Exchanger SET

Yes No

SEL. ENT. RTN.

OK

OK
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7.10 Adjusting Date/Time 
• This function is used to adjust the date and time. 
• Periodic time setting is recommended.

(Clock accuracy: difference within +70 seconds by month) 
• As for this remote control switch, the clock can 

work up to 72 hours by embedded electric battery 
when power failure occurs.  Reset the date and 
time if the remote control switch remains without 
power supply for longer than 72 hours or main 
power supply is OFF for long time. 

(1) Select “Adjusting Date/Time” from the menu 
and press “OK”.

(2) Press “ ” or “ ” and select “yy/mm/dd/hh/
mm”.

(3) Press “ ” or “ ” to change the setting.
Press or keep pressing “ ” or “ ” to adjust 
numbers.

(4) After the setting is completed, press 

displayed.

Menu

Function 13

Function 15
Room Name

Screen Display Setting 03
/

03

Adjusting Date/Time
15:10(Fri)

ENT. RTN.SEL. OK

OK

yy mm dd hh mm

Adjusting Date/Time

2011 11 07 15 10

ENT. RTN.SEL. ADJ

OK

Set date/time?

Adjusting Date/Time

Yes No

SEL. ENT. RTN.

OK

OK

OK

OK

OK

OK

OK

(5) Select “Yes” by pressing “ ” or “ ” and 

and the screen will return to the normal 
mode.

7.11 Screen Display Setting 
7.11.1 Display Adjustment

<Function>
* Time Format:

To change the time form to 12 hour or 24 hour.
* Brightness:

To adjust the brightness of backlight.
* Back light:

To change the time (5, 15 or 30 seconds) 
between ON and OFF of backlight.

* Contrast:
To adjust the degree of difference between light 
and dark parts of LCD.

* On/Off lamp:
To adjust the brightness of run indicator.

(1) Select “Screen Display Setting” from the 
menu and press “OK”. 

(3) Select the setting item by pressing “ ” or “ ”.
The indication is changed in order of “Time 
Format”, “Brightness”, “Back light”, “Contrast” 
and “On/Off lamp”.

Menu

Function 13

Function 15
Room Name

Screen Display Setting 03
/

03

Adjusting Date/Time
15:10(Fri)

ENT. RTN.SEL. OK

Contrast 20

Time Format 24Hour(11:04)

Back light 15 Seconds
Brightness 10

Display Adjustment

On/Off lamp 10

ENT. RTN.SEL. ADJ OK

OK

OK

OK

(2) Select “Display Adjustment” by pressing “ ”
or “ ” and press “OK”. 

Screen Display Setting

Temperature Unit
Language Setting
Display Adjustment

15:10(Fri)

ENT. RTN.SEL. OK

OK

OK
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(4) Select “Yes” by pressing “ ” or “ ” and 

(3) Press “ ” or “ ” to select the language and 
press “OK”.

7.11.2 Language Setting 
This function is used to change the displayed 
language.

NOTE:
If displayed language is changed, the registered 

deleted.

Language Setting

Español
Italiano
Deutsch
Français
English

ENT. RTN.SEL. OK

OK

OK

OK

Initialize room name and
contact info. to switch

language?

Language Setting

Yes No

SEL. ENT. RTN.

OK

OK

(4) Press “ ” or “ ” and set the display.

(5) Select “Yes” by pressing “ ” or “ ” and 

Contrast 20

Time Format 24Hour(11:04)

Back light 15 Seconds
Brightness 10

Display Adjustment

On/Off lamp 10

ENT. RTN.SEL. ADJ OK

OK

OK

OK

OK OK

Save changes?

Display Adjustment

Yes No

SEL. ENT. RTN.

*

12 Hour  24 Hour

*
Press “ ” or “ ” and the brightness of 
backlight is changed.

*

5 Seconds  15 Seconds  30 Seconds

*
Press “ ” or “ ” and the degree of 
difference between light and dark parts of 
LCD is changed.

*
Press “ ” or “ ” and the brightness of run 
indicator is changed.

(1)

Menu

Function 13

Function 15
Room Name

Screen Display Setting 03
/

03

Adjusting Date/Time
15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

(2) Select “Language Setting” by pressing “ ” or 
“ ” and press “OK”.
The language setting will be displayed.

Screen Display Setting

Temperature Unit
Language Setting
Display Adjustment

15:10(Fri)

ENT. RTN.SEL. OK

OK

OK
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7.12 Room Name Registration
This function is used to register the name of the 
room (installation location of remote control switch).

(1) Select “Room Name” from the menu and 
press “OK”.
The room name will be displayed.

(2) By pressing “?” (help), the letter type is 
changed.

(3) Press “ ”, “ ”, “ ” or “ ” and select the 

letter. (Max. 12 letters.)

(4) Select “FIN.” by pressing “ ”, “ ”, “ ” or “ ”
and press “OK”. (or simply press “ ” (menu)) 

OK

Meeting Room
Save change?

Room Name

Yes No

SEL. ENT. RTN.

Room Name

OK?

'
1
q
€
<

+
2
w
a
>

*
3
e
s
z

;
4
r
d
x

.
5
t
f
c

?
6
y
g
v

← →

-
7
u
h
b

/
8
i

:
9
o
k
m

j
n

l
,

=
0
p

ABC
abc

Sym.1
Sym.2

SPAC DEL FIN.
ENT. FIN.SEL. Letter

Meeting Room

Menu

Function 15

Function 13
Room Name

Screen Display Setting 03
/

03

Adjusting Date/Time
15:10(Fri)

ENT. RTN.SEL. OK

Room Name

OK?

!
1
Q
€
<

@
2
W
A
>

#
3
E
S
Z

£
4
R
D
X

%
5
T
F
C

"
6
Y
G
V

← →

&
7
U
H
B

^
8
I

(
9
O
K
M

J
N

L
,

)
0
P

ABC
abc

Sym.1
Sym.2

SPAC DEL FIN.
ENT. FIN.SEL. Letter

Room Name

OK?

'
1
q
€
<

+
2
w
a
>

*
3
e
s
z

;
4
r
d
x

.
5
t
f
c

?
6
y
g
v

← →

-
7
u
h
b

/
8
i

:
9
o
k
m

j
n

l
,

=
0
p

ABC
abc

Sym.1
Sym.2

SPAC DEL FIN.
ENT. FIN.SEL. Letter

mMeeting RooOK

OK

OK

OK

OK

OK

OK

OK ?

(5) Select “Yes” by pressing “ ” or “ ” and press 

screen will return to the normal mode. 

(4) Select “Yes” by pressing “ ” or “ ” and 

and the screen will return to the normal 
mode.

7.11.3 Temperature Unit 
This function is used to change the temperature 
unit.

OK

Temperature Unit

Temp. Unit Degrees C

ENT. RTN.ADJ

OK

OK

OK

Save changes?

Temperature Unit

Yes No

SEL. ENT. RTN.

OK

OK

(1) Select “Screen Display Setting” from the 
menu and press “OK”. 

Menu

Function 13

Function 15
Room Name

Screen Display Setting 03
/

03

Adjusting Date/Time
15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

(2) Select “Temperature Unit” by pressing “ ” or 
“ ” and press “OK”.

Screen Display Setting

Temperature Unit
Language Setting
Display Adjustment

15:10(Fri)

ENT. RTN.SEL. OK

OK

OK

(3) By repeatedly pressing “ ” or “ ”, the 
indication is changed in order of “Degrees C” 
and “Degrees F”.
Select the operation target and press “OK”.
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(3) To return to the normal mode,
press “ ” (return).

(3) Press “ ” (return).
The screen will return to the help menu. 

• To return to the normal mode,
press “ ” (return) again. 

8. Help Menu
8.1 Help Menu
• The explanation of indicators on LCD and 

operations can be found in the help menu.
The purpose of this function is to support manual 
operation.

• Refer to the item 8.2 to 8.5 for more details.

(1) Press “?” (help).
The help menu will be displayed.

(2) Select the item from the help menu by 
pressing “ ” or “ ” and press “OK”.

8.2 Indicators on LCD 
This function is used when the explanation of each 
icon on LCD is required. 

(1) Select “About Indication” from the help 
menu and press “OK”.  The explanation of 
indicators on LCD will be displayed.

(2) Press “ ” or “ ” to scroll the text up and 
down.

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

A/C

MODE SPEED TEMP

COOL
HIGH

SPEED ADJ

Meeting Room

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK ?

OK

OK

OK

OK

OK OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

About Indication
A/C

VENTI

UPDW

FLTR

Next Page

: Air Conditioning Operation.
: Ventilation Operation.
: Grille has not been correctly
positioned.

: Operation mode is locked.
: Clean Air Filter.

01
/

05

RTN.

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

OK

NOTE:
If the menu screen remains unchanged for 
approximately 10 minutes, the screen will 
automatically return to the normal mode.
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(5) Press “ ” (return).
The screen will return to the help menu.

• To return to the normal mode,
press “ ” (return) again.

(5) Press “ ” (return).
The screen will return to the help menu.

• To return to the normal mode,
press “ ” (return) again.

8.3 About Operation
This function is used when the explanation of 
operations and operation methods is required.

(1) Select “About Operation” from the help 
menu and press “OK”.  The explanation of 
operation list will be displayed.

(2) Select the operation from the list by pressing 
“ ” or “ ” and press “OK”.  The explanation 
of the selected operation will be displayed.

(3) Press “ ” or “ ” to scroll the text up and 
down.

(4) Press “ ” (return).
The screen will return to the operation item.

8.4 Troubleshooting 
• This function is used to troubleshoot. 
• Make sure that the troubleshooting is read 

carefully before requesting for repairs.

(1) Select “Troubleshooting” from the help menu 
and press “OK”.  The list of troubleshooting 
will be displayed.

(2) Select a problem from the list by pressing
“ ” or “ ” and press “OK”.  The details of the 
selected problem will be displayed.

(3) Press “ ” or “ ” to scroll the text up and 
down.

(4) Press “ ” (return).
The screen will return to the list of 
troubleshooting.

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

About Operation

Screen Display Setting
Adjusting Date/Time

Filter Sign Reset
Cleaning Sign Reset

Standard Operation

ENT. RTN.SEL.

OK

About Operation

Screen Display Setting
Adjusting Date/Time

Filter Sign Reset
Cleaning Sign Reset

Standard Operation

ENT. RTN.SEL.

About Operation

01
/

02

Standard Operation
RUN/STOP

 1. Press the “RUN/STOP” switch

The Run Indicator is turned ON
  during operation.

Next Page RTN.

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

OK

OK

OK

OK

OK

OK

OK

OK

OK

OK

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

Troubleshooting

Generation of Mist
Fan speed is not as set.
COOL/HEAT OP NOT POSSIBLE 
Operation stops. 01

/
03

Unit does not operate.

ENT. RTN.SEL.

OK

Troubleshooting

Generation of Mist
Fan speed is not as set.
COOL/HEAT OP NOT POSSIBLE 
Operation stops. 01

/
03

Unit does not operate.

ENT. RTN.SEL.

Troubleshooting
Following do not indicate a failure.

01
/

03

Unit does not operate.
Condition: HOT-ST  is indicated on the
  display of the remote comtrol switch.
Cause: The control to heat compressor
  is activated in order to extend the
  life of the product.

Next Page RTN.

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

OK

OK
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(2) Press “ ” (return).
The screen will return to the help menu.

• To return to the normal mode,
press “ ” (return) again.

8.5 Contact Information
The screen will display contact information and the 
latest alarm code.

(1) Select “Contact Information” from the 
help menu and press “OK”.  The contact 
information and the latest alarm code will be 
displayed.

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

OK

Help Menu

Contact Information
Troubleshooting
About Operation
About Indication

ENT. RTN.SEL.

OK

OK HITACHI Appliances
Service Center
TEL 0120-xxx-xxx

Contact Information

Alarm Code:22

RTN.
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9. Other Indications
9.1 In Normal Condition

9.1.2 Thermo-controller
The fan speed is changed to “LOW” at the 
thermo-controller actuation.  However, the 
indication is not changed. (Only in the heating 
operation mode)

9.1.3 Defrost
• Defrost Operation
"DFR" is turned ON during the defrosting.
The indoor fan is stopped though the indication is 
not changed.

However, the louver indication of LCD continues 
to activate.

• Operation Stoppage during Defrosting Operation
The RUN indicator (Green) is turned OFF when 
the operation is stopped during the defrosting.
However, the operation continues with “DFR” 
indication, and the unit is stopped after the defrost 

9.1.4 Operation Control
• Supplying Electrical Power
“HOT-ST” is turned ON when the electrical power 
is turned ON.
In this case, the compressor is under preheating.  

hours.  Do not turn off the outdoor unit electrical 
power during the high season for Cooling/Heating 
operation.

• During Hot Start (Heating Operation Only) 
“HOT-ST” is turned ON.

• Different Operation Mode
The operation mode set by the remote control 
switch is different with the outdoor unit operation 
mode.

The indication of the actual operation mode 

Indication when "COOL" operation is
set by the remote control switch at
the outdoor unit "HEAT" operation.

A/C

HEAT

LOUV.

LOUV. ADJ

COOL
MED

TEMPMODE SPEED

Flashing

Meeting Room

A/C

HOT-ST

LOUV. ADJ

Turned ON

MODE SPEED

HEAT
MED

TEMP
Meeting Room

A/C

LOUV.

HOT-ST

LOUV. ADJ

Turned ON

MODE SPEED

HEAT
MED

TEMP
Meeting Room

A/C

Turned ON

Central Control

MODE SPEED LOUV.

HEAT
MED

TEMP
Meeting Room

A/C

LOUV. ADJ

DFR

Turned ON

MODE SPEED LOUV.

HEAT
MED

TEMP
Meeting Room

9.1.1 Central Control
“Central Control” is turned ON. 
In case that the prohibiting operation by remote 
control switch is set from the central controller, 
operation, temperature setting, fan speed and 
direction setting are not available from the remote 
control switch.
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9.2 In Abnormal Condition

9.2.1 Abnormality
•
• The indoor unit number, the alarm code, the 

model code and the connected number of 
indoor units are displayed on LCD.

• In case that the plural indoor units are 
connected, the above items for each indoor unit 
are displayed one by one.

9.2.2 Power Failure
• All the indications are OFF.
• Once the unit is stopped by the power failure, 

• In case of instantaneous power failure within 

automatically.

9.2.3 Electric Noise
There could be a case that all the indications are 
OFF and the unit is stopped.  This is occurred by 
the activation of the micro computer for the unit 
protection from the electric noise.
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